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LRSSV SICAN Update

The next SICAN Board meeting will be held in Puerto Vallarta in conjunction with NAASC.
ik There is a good contingency from Canada attending. We will look forward to a full report in
LS the next newsletter.

www.Sicanada.org

www.skal.org SICAN President John Scott reports that the New Member Orientation Book (tailored
after the excellent brochure published by Skal Edmonton, will be finalized at the Spring
SICAN meeting in Puerto Vallarta during the NAASC Congress.

Contact Us
' 1
Loretta Clarke, Keep the Skal Database Current!
Editor This database is used for both Skal International and SICAN, including circulation of this
email.
loretta@mts.net Henry Kelly, our EST, sent a reminder to all Club Secretaries and SICAN reps to remind
Table of Contents members to update their data with Skal International whenever changes are made to

addresses and contact information including email addresses.

ONLY Members can update their contact information. If you have received a 2011/12
membership card and some of the information is not correct, it is up to you, the member, to
go to www.skal.org and on the upper right-hand side there is a link on Members Only Area.
Click on it and you will now enter your last name and your password (or membership
number). This will take you to a Listing Modification of Personal Data. Click on this link and
you can update your contact information.

Club Secretaries are reminded to send in their monthly minutes to the SICAN Board and
EST Henry Kelly.

Skal Leadership Team 2011

Executive

President: John Scott, Toronto Club

Finance Vice-President, Eastern Region: Brian Aubé, Quebec City Club
Membership Vice-President, Central Region: Rolf Schwartje, Hamilton Club
Administration Vice-President, Western Region: David Rooper, Victoria Club
PR/Communications Officer: Jean-Francois Coté

ISC Councilor: Thomas Vincent, Toronto Club

EST SICAN: Henry Kelly



mailto:loretta@mts.net
http://www.skal.org/

Skal Toast

To Fellow
Skalleagues
Everywhere

Happiness

Good Health

Friendship

Long Life

SKAL!

2011 World Congress (72"%) in Turku, Finland

“Turku 2011 Naturally”.
WEBSITE: http://www.skal2011.com/world-congress/

September 18th — 23rd 2011

You are hereby invited to Turku, Finland

The Congress Hotel is the Radisson Blu Marian Palace Hotel in Turku.

Skal International Turku is proud to be a messenger for the European Capital of Culture 2011.
Visit the website for Programming, Registration and Tours! Make this your year to enhance
your Skal membership! International Congress is a fabulous opportunity to visit Finland,
travel with fellow Skalleagues, make new friends through Skal and enjoy a wonderful
European destination! Those who attend International Congress gain a new understanding of
Skal and a new appreciation of how Skal benefits its members professionally and personally.

REGISTRATION FEE CATEGORY 1 HOTELS CREDIT CARD

RADISSON BLU MARINA Single Double / Single

PALACE HOTEL TURKU Twin

Standard room EUR 1,291 EUR EUR 1,247
1,960

Superior room (no twin) EUR 1,394 EUR EUR 1,347
2,064

SOKOS HOTEL HAMBURGER Single Double Single

BORS only

Standard room EUR 1,135 EUR EUR 1,097
1,805

Superior room EUR 1,265 EUR EUR 1,222
1,934

CUMULUS TURKU Single Twin only  Single

Standard room EUR 1,058 EUR EUR 1,022
1,805

HOLIDAY INN TURKU Single Twin only  Single

Standard room EUR 1,078 EUR EUR 1,042
1,826

PARK HOTEL TURKU Single Double Single
only

Standard room EUR 1,125 EUR EUR 1,087
1,909

SCANDIC HOTEL JULIA Single Double / Single
Twin

Standard room EUR 1,239 EUR EUR 1,197
1,909

CATEGORY 2 HOTEL CREDIT CARD

BEST WESTERN HOTEL Single Double / Single

SEAPORT EUR 1,032 Twin Eur Eur 997
1,702

The registration fee includes:
five nights’ accommodation with breakfast from 18-23 September 2011
four luncheons
five dinners
events and excursions as detailed in the programme
transfers from / to the airport and Congress hotels (*1)
transfers from / to Congress hotels and functions except Dine Around (*2)

(*1) Complimentary airport transfers are provided for arrivals on Saturday 17 and Sunday 18
September and for departures on Friday 23 and Saturday 24 September 2011

(*2) Congress Only participants are welcome to use the complimentary airport transfers to the
Congress hotels and the transfers between Congress hotels and functions

Visit the Website for the full program!


http://www.skal2011.com/world-congress/

NAASC Puerto Vallarta 50" Congress
Wednesday, May 11 — Sunday, May 15, 2011

SKAL International Mexico is hosting the 50" NAASC Congress in Puerto Vallarta.

For complete information on the Congress, please go to:
http://www.naascpuertovallarta2011.org/index.html

This Congress is open to Skalleagues and their spouses from Canada, United
States, Mexico, Bermuda and the Caribbean. Meet old friends, make new friends
and enjoy the wonderful hospitality of Puerto Vallarta! There are many package
options included in the 3 day package.

$1,080 Single Room $ 840 Double Room (per person)

Includes: 3 nights’ accommodations from Thursday - Saturday, Transfers
to and from the airport plus the activities listed below: 3 breakfasts, 2
lunches, 2 Tours, opening reception, 1 Dine-around, Gala reception and
dinner, Roundtrip transfer to events from selected hotels, all applicable
taxes and gratuities.

Special pre and post rates are also available.
Air transportation is NOT included.
Business meetings for Canadian delegates:

e Thursday, May 12 - SICAN Board Meeting

e Saturday, May 14 - SICAN General Assembly

Host Hotel in Puerto Vallarta: Hotel Fiesta Americana
Blvd Francisco Medina Ascencio Km 2.5

Tel: (322) 226-2100

www.fiestaamericana.com

Skal International Thunder Bay

Skal Thunder Bay President Paul Pepe, Manager of Tourism, City of Thunder Bay,
announces the following:

Win Seven Days With the Giant. Tourism Thunder Bay and area tourism partners are offering
the chance for one winner and three lucky friends to enjoy the ultimate outdoor adventure
worth $15,000. Explore Thunder Bay and the legendary Sleeping Giant Provincial Park. Enjoy
your new camera and camping gear, sail, fish, kayak mountain bike, and explore some of
North America's best outdoor, cultural and culinary experiences in Canada's best outdoor

city. Go to www.VisitThunderBay.com to enter online.

Thunder Bay is the host city for the 2011 Ontario Harley Owner's Group (H.O.G.) Rally this
July 28-30. Hundreds of Harley enthusiasts will be riding one of Canada's most scenic routing
routes, the North Shore of Lake Superior, and descending upon the city for a weekend of a
festivities and fantastic Northern Ontario hospitality. Visit www.ontariohogrally2011.com for
more information.

"The Order of Merit is a special award to persons or companies who have shown a prolonged
and exceptional devotion and cooperation to Skal and who have, by their actions, contributed
to the propagation and well-being of the Skal ideal. The President of Skal International, in
consultation with the Executive Committee, can award the diploma of the Order of Skal Merit.
The General Secretariat will keep a register of the persons who have received this honour.
Through your good officers Best Western International has been the Skal International main
partner for several years and we appreciate very much their help and support.”
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Skalleague & Best Western Governor
,Norm Bevilacqua presenting P.G.West, Chairman of the Board of Best Western International
and David Kong, President and CEO of Best Western International, the Skal Corporate
Order of Merit Award at the recent 2011 Best Western Governor's Conference in Las Vegas.

Best Western worldwide has embarked on a major change for their brand. They have just
launched their much anticipated descriptor program. They now offer three types of hotels,
Best Western, Best Western PLUS and Best Western PREMIER. Three choices that offer
today’s traveler amenities and services that best suit their specific needs. Of course, every
Best Western Hotel continues to provide the same value and quality associated with the Best
Western brand.

Best Western PLUS offers that little something extra with an affordable
price tag. While each property will be different in its buildings structure they
will all feature well appointed rooms and amenities thoughtfully designed to
suit the needs of any business or leisure traveler. Now, finding the right
hotel for your personal travel needs is even easier.

Here in Thunder Bay, Best Western Nor'Wester Hotel & Conference
Centre, Skalleague Roberta Sawchyn, Manager says,” that as a CAA/AAA Three Diamond
property it was a natural fit for us to be branded as a Best Western PLUS Hotel and we are
proud of the designation. Over the past few years our property has transformed, with its many
upgrades and renovations, to achieve the CAA/AAA Three Diamond Rating and we continue
to do more to meet and exceed our guest’'s expectations. Our guests can look forward to
many more exciting changes. In today’s ever changing market we need to stay ahead of the
trends and continue to offer a good mid-market product and deliver on the Superior Customer
Care that our guests have come to expect. *

SKAL INTERNATIONAL - SECRETARY GENERAL POSITION

For over 75 years SKAL has served as a meeting place and network for its members in over 80 countries, spread over
all continents. Today SKAL is an active community of close to 20.000 business friends in over 450 clubs, comprising
all facets of the travel and tourism industry. SKAL was formed to enhance professionalism and interchange of
information in an “amicable” environment. With “Doing business amongst friends” as the motto today SKAL is
offering both social interactions as well as excellent business opportunities.



Position Title: Secretary General

Summary: Provide leadership to position the association at the forefront of the travel and tourism industry.
Coordinate with the volunteer Executive Committee to both assist in the development and execution of the strategic
plan to advance the organization’s mission/vision and objectives and to promote revenue, profitability and growth as
an organization. Oversee organization operations to ensure production efficiency, quality, service, and cost-effective
management of resources, as well as member satisfaction. Effectively manage office of six in Torremolinos (Spain).

Reports to: Executive Committee of six

Main functions:

1. Membership (maintain relations, grow numbers, proactive and creative recruiting)

2. Administrative (managing office, executive meeting minutes, fiscal management)

3. Sponsorship and Branding (develop innovative concepts, facilitate partnerships and funding)
4. Public Relations (Be an ambassador of SKAL at worldwide organizations such as UNWTO,
UNEP, etc. and increase SKAL awareness globally)

Duties:

* Contribute to development and successful implementation of the strategic plan to advance the association's
mission and objectives; promoting this message and the association through media outlets, social networking,
tradeshows, events, etc., managing public relations internally and externally

e Qversee association administration to ensure efficiency, quality and cost-effective management of resources.

* Execute strategies for sourcing and securing sponsorship

* Continually strive to improve association operating procedures and standards

* Manage the running of Secretariat and Torremolinos (Spain) office of 6 employees

* Financial management

* Facilitate the on time delivery of all meeting minutes as well as develop timely action plan and follow up for
execution of the action items

* Plan four Executive Committee and two full International Council meetings annually

* Increase membership worldwide

* Negotiate barter agreements with major tradeshows

* Execute membership development plan

* Oversee and manage the organization of the annual congress

* Provide leadership to position the association at the forefront of the travel and tourism industry.

e Coordinate with the volunteer Executive Committee to both assist in the development and execution of the
strategic plan to advance the organization’s mission/vision and objectives and to promote revenue, profitability
and growth as an organization. Oversee organization operations to ensure production efficiency, quality, service,
and cost-effective management of resources, as well as member satisfaction.

e Effectively manage office of six in Torremolinos (Spain).

Position requirements include:

* Proficient English spoken/written and knowledge of Spanish preferable
* Ability to travel internationally when necessary

* Minimum 5 years tourism executive experience

* Association management experience preferred

* Senior role in public relations/sales & marketing preferred

- Willingness to relocate to Torremolinos (Spain).

The SKAL Secretariat has six employees and the association owns its offices in Torremolinos (Spain). The association
works in three official languages; English, Spanish and French. While the majority of work is done in English a good
command of Spanish and/or French is an asset. The remuneration will be commensurate with experience and
qualifications and is competitive based on European standards and Spanish legal requirements.

Job applications with full CV to be emailed before 31st May 2011 to: skalemployment@gmail.com



Skal International Ottawa

1. Outgoing President Debbie Campbell trades her chain of office with
President Jason Kelly for a Past Presidents one.

2. Our newest member Anne Marie Forcier,
Director Rideau Heritage Route Tourism Association, receives her scroll from President Jason Kelly

3. Featured is President Kelly presenting Steve Georgopoulos, Acting Dean Steve of the School of
Hospitality at Algonquin College with a Bursary of $500.00 -
something new for our Club!

China Night!

Republic of China in Canada join President Kelly for China Night at the Yangtse Restaurant in Ottawa

Skal International Canadian Rockies Club

EXTENDS AN OPEN INVITATION TO SKAL CLUBS TO JOIN US

4" Annual SKAL Canadian Rockies

Memorial Golf Challenge

Host Feature Partner
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LODGE AT KANANASKIS



In the spirit of SKAL, and the opportunity to celebrate the departed members of our clubs, on June 8", 2011 SKAL
Canadian Rockies will once again be challenging fellow SKALLEAGUES to a fun day on the links of Kananaskis Country
Golf Course followed by dinner at the Delta Lodge at Kananaskis.

Golf Venue: KANANASKIS COUNTRY GOLF COURSE
Visit for course details

Cocktails & Dinner Venue: DELTA LODGE AT KANANASKIS

Date: Wednesday June 8, 2011

Format: Two Man Best Ball Scramble with each foursome consisting of 2
Canadian Rockies members playing against 2 Skalleagues from
visiting clubs.

Tee Times: 1lam to Noon playing off both the Mt. Lorette and Mt Kidd Courses
Cocktails: 6:00 pm

Dinner: 7:00 pm

GOLF INCLUDES POWER CART AND ACCESS TO DRIVING RANGE
F&B on the course is the player’s responsibility

Visiting SKAL Member & Guest Cost:  Golf: $118.00 Dinner: $95.00 = $213.00 pp

Member Name: Handicap:
Guest Name: Handicap:
Skal Club: Phone:
Email:

THE DELTA LODGE AT KANANASKIS IS EXTENDING A SPECIAL ROOM RATE OF
$69 PLUS TAXES FOR JUNE 8TH.
Contact Megan Keam at and identify yourself as a member of Skal.
RETURN REGISTRATION ASAP TO:
PAUL BAXTER AT _ FAX: 403-762-5183

Invoices will be issued by SKAL Canadian Rockies

Skal International Winnipeg

Our deepest sympathies go to long standing Skalleague Steve Hawchuk on the passing of his wonderful wife
Helga. Helga was our Club photographer and a dearly loved gracious friend who will be deeply missed.

Promoting Careers in the Tourism Industry

Skal International Winnipeg is pleased to announce a five-year commitment of $1,000 per year for a SKAL Tourism
Industry Scholarship, available to a 2 year student in the Tourism Management Program at Red River College. The
first scholarship will be awarded in September 2011. The successful recipient must be committed to pursuing a
career in the tourism industry and must demonstrate the SKAL vision of promoting tourism and the idea of goodwill
and friendship. Laurie Barkman and Peggy May will sit on the selection committee with a representative from the
College.


http://www.kananaskisgolf.com/
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Photo: Some of the Winnipeg Skal members enjoying
the Festival du Voyageur celebration: Edie & Harry
Warner, Jordan & Kathy Lanthier, Chantal Sturk-
Nadeau, Laurie & Chad Barkman, Michel & Patrick
Rowan.

The Winnipeg Skal Club is commitment to supporting
local festivals, attractions and venues as part of our
meeting venues. In February, members and their
spouses participated in a Festival du Voyageur event of
traditional food and music. The 10-day province-wide
celebration of sights, sounds, snow and spirit is dubbed
“The World’s Largest Kitchen Party”; Festival du
Voyageur celebrates the joie de vivre of the fur
traders, who established the Red River Colony and the
ever-growing French-Canadian community in Western Canada.

The April dinner meeting was held in Assiniboine Park Conservancy where guest speaker, President/CEO Margaret
Redmond, shared the new development strategy for the Park. The $180-million makeover of Assiniboine Park will
begin with four new amenities intended to make the city's biggest green space more accessible to families with little
kids and recreational users.

The park will be completely renovated with natural-looking play structures, triple the size of the duck pond and
skating rink, a water-play area in the woods, a family centre with washrooms, casual restaurant and a Winnie the
Pooh commemoration. Toucan Ridge, a vibrant exploration of animal, bird and plant life of the new world tropics of
Central and South America has recently opened.

The Centrepiece will be a new world class polar bear exhibit, dedicated to orphaned polar cubs, allowing
underwater viewing of the aquatic carnivores and serve as an interpretive centre for Arctic and sub-Arctic
environmental issues.

Skal International Vancouver

You are invited to join us for

THE Premier SKAL International - Vancouver event.
It is a day for everyone...golfing or fishing followed by a great dinner with friends and colleagues, or if you
prefer, just attend the fabulous dinner at the end of the day. Guests are welcome.
Please sign up at www.vancouverskal.org.
If you are able to donate a prize, please let us know. Please read the following information regarding prizes
and sponsorships.

Golf / Networking Opportunity

The all inclusive price for the Golf Tournament is $170.00 non-member or $155.00 member, which
includes bucket of golf balls at practise range, 18 holes of golf, a pull cart, a half way sandwich with
a beer/soft drink, pro shop services, access to UBC member facilities/shower, and the Grand Buffet
Dinner & Auction. If you can’t attend the dinner but would still like to attend the tournament, the
Price is $110. Tee times start at 10:50 AM either scramble format or individual callaway scoring.
Register at . Please confirm by no later than Friday June 3rd, 2011.

Fishing Tournament / Networking Opportunity

If you enjoy a day out on a boat, we have booked the ‘Summer Sun’ for our SKAL fishers.

We board at 10:00am and return at 3:00pm, from the usual place at the

Westin Bayshore Marina, at the foot of Cardero Street.

The price of this fabulous day in the sun is $95

($140 members, $155 non-members including dinner) invoiced to your

June SKAL account (former members can send their cheques to

Jack Miles at Aviatec Flight Services, YVR, 5400 Airport Road South, Richmond, BC V7B 1B4).
Hopefully we will be enjoying delicious fresh caught bar-b-q crab for lunch, along with the usual


http://www.vancouverskal.org/

Sandwiches and other goodies. We will also continue the tradition of morning coffee and snacks.

Drinks for the regular SKAL tickets (available onboard) or cash. We need a minimum of 20 to guarantee
this price, so GUESTS, are more than welcome.

Please confirm your participation in the fishing and/or dinner to milesjack@shaw.ca,

604-929-4079 or cell 604-329-3092 ASAP so that we can finalize the contract.

Please confirm by no later than Thursday June 9th, 2011.

Looking forward to seeing you for a great day-at-seal!

Dinner & Silent Auction / Networking Opportunity

If you are unavailable for the day, consider joining us for the Reception, Dinner and Silent Auction.
The reception begins at 5:30pm and dinner is at 6:30pm. The price is $60.00 (Members $45.00).
You can also try your luck at our annual Golf Putting Challenge. The challenge is from 4:00-6:00pm
and the cost of entry is $5.00. The hole-in-one winner gets 50% of the proceeds and a fabulous
trophy. The other half of the proceeds will be donated to our tourism scholarship fund.

Please confirm no later than Friday June 3rd, 2011.

Win a Wine Cellar!!!!

Bring a bottle of wine (minimum value $15, not homemade) and $20 to enter.
You get an arm length of tickets for your chance to win all the bottles.

The number of bottles depends on the number of entries.

Golf Tournament Sponsorship

Hole Sponsor - $150.00

e One hole sponsorship - signage at one designated sponsor hole
e Listing in 2011 Tournament Program

e Listing on Vancouver Skal Website

e Encouraged to exhibit at hole &/or provide promotional gift
100 samples - one for each player

Prize Donation Sponsor

e Listing in 2011 Tournament Program at dinner

e Encouraged to include corporate promotional gift

e Listing in e-mail blast as sponsor

Natty new bling available to Skal clubs across Canada
February 20, 2011

Randy Vannatter of the Skdl International Vancouver club has arranged for production of Skal branded
cufflinks. The Vancouver club is making the cufflinks available to clubs across Canada. Club president Gord
Chatry commented: “They’re a great conversation starter. Any time we can get folks talking about travel
and tourism it builds awareness of how much our industry contributes to the community.”

For more information, please contact

Skl International Vancouver

Randy Vannatter, VP Administration Terry Ohman, Communication & Publicity
randy@citypassports.com ohman@shaw.ca

(604) 612-9300 (604) 657-2100


mailto:randy@citypassports.com
mailto:ohman@shaw.ca

Photo credit: Mark Kinskofer, Vision Event Photography http://www.visionphoto.ca

Skal International Vancouver contributes to Aussie flood disaster

February 21, 2011

At the February meeting of Skal International Vancouver at the NU Restaurant, the club announced a
donation of $1000.00 to the Queensland Australia Flood Disaster fund. This contribution adds to the
contributions from other clubs across Canada. Skal International Vancouver president Gordon Chatry noted
“If circumstances were reversed the Aussies would be the first to come
to our aid. We wish our friends down under the best of luck as they
rebuild.”

Photo, Gordon Chatry.
Photo credit: Mark Kinskofer, Vision Event Photography
http://www.visionphoto.ca

For more information on Vancouver news, please contact
Skal International Vancouver

Terry Ohman, Communication & Publicity
ohman@shaw.ca

(604) 657-2100

International Skal Council Update

The Final submission of the Task Force on Repositioning Skal for the future, was submitted to the Executive
Committee in January 2011, and has been reviewed by the EC. Many changes are being considered and will be
discussed in detail at the ISC mid term meetings in St. Gallen, Switzerland, April 28-29. The changes will then be
outlined/summarized in detail, submitted to all Clubs for their review and then each of the changes will be voted on
separately at the Annual Congress in Turku in September, 2011. As the changes will represent two years public
discussion with our membership and have important considerations going forward, it is extremely important that
ALL Canadian Clubs plan to send a voting delegate to Turku to vote on any changes and the effect on relevant
Statutes or By Laws.

Further to the sad passing last year of our previous Secretary General, Jim Power, we have now placed a job
description for the position on the International Skal Web site. www.skal.travel The Executive Committee will be
pleased to receive CV's from any skalleague who might want to consider this position. We are also discussing

engaging an international association search firm to find suitable candidates for the position.

Thom Vincent, ISC Canada.
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Skal International Quebec City

Submitted by Brian Aubé
Association hételiere de la région de Québec
Téléphone : (418) 650-9999

Congratulations David and Staff!
“ David Deslauriers, general manager of the Quebec City Courtyard Marriott, is pleased to announce his hotel has
won the Diamond Circle Award. The Diamond Circle selection is based on the following criteria;

Criteria #1: Overall GSS Score — Overall Satisfaction; hotel must be in the top 5% of the brand

Criteria #2: Quality Assurance Review Score; hotel must achieve Green on all Quality Assurance Operations
Reviews

Criteria #3 (NALO Only): RevPAR Index Score; hotel must have a minimum RevPAR Index of 117.5% AND
no decline in RevPAR Index vs. YE 2009

Les succes de mon équipe a la derniére convention de Directeurs
généraux a Indianapolis, est-ce que ¢a peut intéresser nos
collégues Skal?

Photo of Staff : Courtyard Marriott

Le nom de la conférence était “ 2011 GMpalooza the comeback
tour " et voici nos prix :

Guest Satisfaction Rock Stars - Quebec City
Problem Incidence - 10.8%

Elite Appreciation - 90.5%

Local Knowledge - 94.4%

Arrival Experience - 94.4%

Responsive to Guest Needs - 96.6%

Staff Service - 97.4%

Front Desk Friendliness - 97.9%

Seulement quatre hotels ont gagnés plus que trois prix et nous en avons remporté le plus grand nombre soit 7!
+ Nous avons aussi gagné un des trés convoités prix nommé = Diamond Circle Award dont je te place la description
plus bas.

Diamond Circle hotels will be selected based on a weighted average of the following three criteria (all criteria
are based on January 1 — December 31, 2010):

Criteria #1: Overall GSS Score — Overall Satisfaction; hotel must be in the top 5% of the brand

Criteria #2: Quality Assurance Review Score; hotel must achieve Green on all Quality Assurance Operations
Reviews

Criteria #3 (NALO Only): RevPAR Index Score; hotel must have a minimum RevPAR Index of 117.5% AND
no decline in RevPAR Index vs. YE 2009

s ” Real Boissonneault, owner of Autocar Excellence, is the new president of Motor Coach
Canada.” Congratulations, Real!
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Visit our Skal Canada Website

Www.sicanada.org

View New Skil Promotional Video “5 Best Reasons for Joining Skil International”

News Items for the SICAN Newsletter

1. We invite all Clubs to send news on club activities, new members, special events, or accomplishments.
2. When sending photos, please send names as photos with no names are not as meaningful to those who do
not know the persons in the photos.

3. Send photos in jpeg format.

4. Newsletter will be sent out in February, April, June, September, October and December for 2011.

I look forward to your submissions: loretta@mts.net

SKAL INTERNATIONAL
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