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Message from Jona Way, SICAN President

President’s Report

There is a saying that ‘time flies when you are having fun’ and that
certainly seems to be the case as we get older. It is hard to believe that January
is long gone and we are nearly through February. I must commend a large
number of the clubs for working so hard at the beginning of the year to get a
large number of new members. We look forward to welcoming each of those
new members to Skal this year.

When I took over as President this year I spoke to at the Calgary dinner
about two main things; the value of your Skdl membership and our responsibility
to mentor the young people of our industry. I continue to remind you to look for
ways to increase the value of your membership by visiting clubs outside your
city. If you are doing business in another country have you looked at the Skal
International membership list to see which Skal members you can contact? You
may find a wealth of contacts at your fingertips.

Most of us have been in the travel industry for many, many years. As the
‘veterans’ of our industry I believe our responsibility to mentor one or more your
people in the industry. Yes, young people are still eager to be part of the
hospitality and tourism industry. We must show them that this is an industry
they can survive and thrive within. These young people are our future. Most of
us were mentored when we got into this business and it helped us continue with
this career. Who can you mentor this month, this year and into the future?

Just a reminder, I am hoping to meet a large number of Canadian
Skalleagues in the coming months. I will be visiting a number of clubs in May
and June. Our next opportunity to meet as a large group will be from May 6 - 9
in Quebec City. The host club is working very hard to put on a congress like no
others. Please consider attending - it will be very worth your while.

Until next time - Skal!
Jona Way
Skal International Canada President 2010

Calgary Celebrate Induction of 2010 Calgary and

SICAN Presidents

Hotel Arts in Calgary was the site of the Skal International Calgary Christmas
Party. General Manager Mark Wilson and his staff did an outstanding job of
making this a special event.

Guests included Sk3l members from clubs in Victoria, Edmonton, Canadian
Rockies, Quebec City and Halifax.

2010 Calgary President, Richard Gotfried received the chain of office from 2009
President, Pam Hesse. The new board, full of first timers, was also introduced.
John Duggan, 2009 Skal International President was present to bring greetings
from Skal International Canada. He then presented incoming President, Jona
Way, with the chain of office for Canada. In addition, Jona will be the NAASC
Chair until the end of the Quebec City Congress.


http://www.naasc2010.com/
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Below L: Jona Way accepts the Skal International Canada chain of office from john
Duggan, outgoing President.

Below R: Jim Kitchen, John Duggan and
Sandra Kitchen. Sandra is a member of
Skal International Canadian Rockies

John Duggan, 2009 Skal International
President, Jona Way 2010 Skal
International President, Robin Cumine,
President, Skal International Edmonton
and Alison Partridge, President, Skal
International Victoria.

May 20, 2010 Tourism Leadership
Summit in Orlando!

The Orlando club is pleased to announce its Fourth Tourism Leadership Summit,
scheduled for Thursday, May 20, 2010. The secure website link is

We invite Skalleagues from Canada to participate. It takes place the day
immediately following the end of Pow Wow in Orlando, so any Skalleagues
attending that event are already here.

Our speaker lineup, we believe, is superior to most multi-day programs, and the
register fee of just US$99 can't be beat. Note, too, that registration is limited
and open to anyone in management in the industry, regardless of membership in
Skal (so any Skal member receiving this info is welcome to pass it along to their
colleagues). Over the years, we have found the programming to be a great
recruiting tool for our club, as well as others.

Best regards,

Frederick Corrigan, President

Travel Marketing International

2431 Aloma Avenue, Suite 109

Winter Park (Orlando), Florida 32792 USA
Tel: +1.407.992.8102

Fax: +1.407.479.3251


mailto:Loretta@mts.net
https://events.jpdl.com/ei/cm.esp?id=59&pageid=_2NZ0WGBRK
https://www.tourismsummit.com/
http://www.tourismsummit.com/
http://www.tvlmi.com/

A Note from John Duggan who highly recommends attending this
Seminar:

“I have attended this Summit two times and I am amazed at the quality
of the speakers and the relevancy of the issues.

This one day of professional interaction is not to be missed!”

They have great speakers whom you would not usually hear but since
most of them do business in the Orlando area, they make themselves
available. They are the who’s who of Orlando Tourism. Skal, John

Skal International Toronto

FOR | MMEDI ATE RELEASE... FeORONTY 5,
TORONTO SKAL INTERNATIONAL APPOINTS NEW 2010 BOARD

Toronto Skal International recently announced the appointment of the new 2010
Board at its Annual General Meeting at the Old Mill on January 26, 2010.

The new President is Kim Clarke; Vice President, Stuart Morcombe; Treasurer,
Susan Webb; Secretary, Wolf Paunic; SICAN Representative, John Scott; Past
President, Jackie Lutz and Executive Secretary, Mike Hannah.

Skal International is an International Association of Travel and Tourism
Professionals. Membership is voluntary and open to travel and tourism
professionals in senior management positions who qualify according to the
regulations of Skal International. Skal International has over 20,000 members in
450 clubs in 90 countries.

Toronto Skal International has over 110 active, associate and life members. To
access information on becoming a member or for meeting information, visit

Skal International Membership Campaign

The Executive Committee of Skal International in recent years has placed a high
hEtp:/ iwww. Fairmont.co priority on the development of Skal, both with regard to the intake of new members

T EniETEE and the retention of current members. For the past number of years, Skal takes in
approximately 3,000 members and loses and equal number, which means that the
membership number stays static at just under 20,000 members.

The target for membership, expressed in the annual budget, is 22,000 members and
this figure is highly achievable. Studies have been done on the membership potential
in all countries and with the travel and tourism industry fast becoming the number
one industry worldwide, that potential is definitely there. To reach that target
SEEE I @IeEIs e therefore we need to retain the existing membership and take in a further 2,000
members by 30 September 2010.

At present Skal International has 449 Clubs. In simplistic terms this would mean that
each Club needs to find five new members and retain the existing number of
members at the beginning of January 2010. We fully realise that not all Clubs will be
able to do this but we also realise that some of the larger Clubs will be able to do
more. We have one Club, for example, which has doubled its membership in 2009.

Child and upgrades
prices available uponf \ve must also remember that Sk&l is a presigious, international, professional

IEEE, association and there are many benefits to be found by joining. In recent years Skl
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has put much more emphasis on the professional side of the association, becoming
involved in trade fairs, more professional and educational congresses, business to
Skal Toast business workshops, sustainable development in tourism etc. and work is ongoing to
increase the opportunities for our members to do business together. Although the

association is built on a corner stone of friendship and amicale, these are not

To Fellow
Skalleagues sufficient to sustain a Club and the networking between members locally, nationally
Everywhere and internationally must be heavily promoted and relied on for the success of the
Clubs worldwide.
relp s Are you ready for the commitment to endeavour to increase the membership of your
Club by at least 10% over what it was on 1 January 2010 If every member found just
Good Health one new qualified member, this would double the membership in a short time.
Friendship A copy of the Membership Proposal Form can be found by clicking
Long Life The General Secretariat is very anxious to assist you in any way we can to help yot
with this membership drive. We will at your request send you material such as
SKAL! posters, Membership Proposal Forms, calendars, leaflets Please send an email to
The promotional Power Point presentations and the Skal
promotional DVD can be downloaded frol

website.
| look forward to working closely with you in achieving this target.
Kind regards and Skal

Jim Power
Secretary General

Skal International Edmonton

The February meeting for the SKAL Edmonton Club is getting the reputation for being
raucosevent!| St R f gl &a | NRPdzyR 2NJ ySIFNJ £ Sy
and this year we had over 60 in total celebrate with a loved one at the magnificent and
newly renovated Sawridge Hotel in South EdmontBairing the spectacular Valentines
themed dinnerSkalleagueand guests had to randomly pick from an envelope two cards
one card with a word that reflected a romantic nature and one that was quite unromant
9IFNOK Fo6fS KFER HAn YAydziSa G2 O2YS bahl ¢
words. Each table then had to read their creation out to the grailyst think of the hilarity
whenl g2 NR adzOK | ALJGORKBR LB By céay2 &S KI AN
GAOUK aGa{LISSR2aH¢

After dinner 5 couples were randomly selected tdNda A OA LJF §S Ay | &K
aliSdé t I LISNIol3Ia oSNBE LI I OSR 2@0SNJ SI O
I NRPdzy R 2y GKS RIYyOS Tt 22N Owadliewinnrd. dzLI .
Youneverhave seen so much timid geimg and sniffing in your life so that members coulc
Golr3 GKSANI YIGSHE

Along with the hilarity and fun which is becoming standard fare at the SKAL Edmonton
monthly meetings, the induction of Colin McBeath General Manager of the Sawridge tc
place wih Mr. Paul Durand, President of SKAL Edmonton, warmly welcoming him to th
club. Our next meeting will be held on MarcH"I0y R gAff ©6S KSf R A
the NAIT Campus in central Edmonton.

SICAN Rep
Andrew Hopkyns



http://www.skal.org/formularios/alta/i/pdf/form.pdf
mailto:skal@skal.travel

Skal International Canadian Rockies

Date: February 16, 2010
FOR IMMEDIATE RELEASE

Lake Louise, AB: On Wednesday February 10", the SKAL Club of the Canadian
Rockies celebrated its 27" Anniversary. In the majestic setting of The Fairmont
Chateau Lake Louise, the club welcomed special guests, 2010 SICAN President Jona
Way and SKAL Calgary President, Richard Gotfried. The evening was also an
opportunity to induct three new members; Olaf Miedi, General Manager of The Coast
Pyramid Lake Resort, Jasper, Matt McCormack, General Manager of the Radisson
Hotel & Conference Centre Canmore and Darren VanMackelbergh, General Manager
of Brewster Mountain Lodge, Banff. The SKAL Club of the Canadian Rockies
includes tourism professionals from Banff, Canmore, Jasper, Lake Louise and
Kananaskis and meets the second Wednesday of the month.

Ig: SKAL Canadian Rockies Club Inducts Three Members

Left to Right: Bernhard Schneider, Skéal Canadian Rockies President and GM of
Mountain Park Lodges, Jasper; Olaf Miedi, GM The Coast Pyramid Lake Resort,
Jasper; Mat McCormack, GM Radisson Hotel & Conference Centre, Canmore;
Darren VanMackelbergh, GM Brewster Mountain Lodge, Banff; Bill Squarebriggs,
SKAL Canadian Rockies Statutes Director and President of Sunset Alpine, Banff

Image: 2010 SKAL Canadian Rockies Executive Welcomes SICAN and Calgary
Presidentds




Front Row Left to Right: President; Bernhard Schneider, SKAL Canadian Rockies
President; Jona Way, SICAN President; Richard Gotfried, SKAL Calgary

Back Row Left to Right: Jonathan Welsh, Secretary; Nancy Smith; SKAL
International Programs; Rico Damota, Membership; Lee Novak, Treasurer; Chad
Gulevich, Past President; Sandra Kitchen, Vice President; Paul Baxter, Social
Director

Image: SKAL Canadian Rockies Celebrates 27 Years

[ -
On February 10", members and guests celebrate the 27" Anniversary of the SKAL
Canadian Rockies Club in front of the Olympic Rings Ice Sculpture at the Fairmont
Chateau Lake Louse.

For additional information:

Sandra Kitchen

SKAL Clubof the Canadian Rockies

1-403-609-3935 s.kitchen@shaw.ca

Skal International Montreal

The Montreal Skal International Club Looks Back Fondly At
Years of Continuous Activity and Prepares For the Future

What A Year for the Montral Skal International Club!

Under the Presidency of Pierre de Lésélée,Montreal Skal Club celebrated the
60th anniversary of itsreationas the principal reresentative on the Tourism
Industry. The first Canadian Club to be cée@ on March 8 1949, the Montes Skal
International Club assembles close to $$hior decision makefsom all types of
tourism enterprises includingirlines, travel agentshotels, tourism associations
andtourism schaols, among others.

In 2009, the Club welcomed 15 new members and at a veryapéarch meeting
celebrating the founding of our Club, we hosted our sister club of QuebeatGiig
landmark Marriott Chateau Champlain Hotdlhe Montreal Skal Club was also the
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FANBRO (02 6SE02YS | wQ, 2dzy3 {1 nf SgPedY
to encourage participation by junior tourism executives.

The annual golf tournament was held at the Club de Golf de Loraine in June an
was a pleasure to host upwards&70% participation index by members all throu
the year.

In January 2010, a new Board was chodeierre de Léséleuc was-edected as
President with Stewart Rubin as Vice President, Gilles Doucet as Treasurer ant
Executive Secretary, Michel GarneexCommunications and Press Relations
ChairpersonChristineKillinger as SICAN (Skal International, Canada) Represent
£ Iy 5 QWelldéing Committee Chairpersdiric Douay as Membership
Officer and Normand Fortier #dtendance Chairperson

What Will 2010 Be Made Of

dThe challenges are numerousdavaried states Pierre de Léséleudit will be
important for the Club that we adequely represent the major players of all the
diverse venuesf the Tourism industryThis industry is changing very rapidly
especially with theadvent of new and betteinformation technologymaking it
possible for every guest to act as bisher own travel expertThe exchange of
ideas, methods and experiences by our members help all of us to evolve with tf
trendsaswellad 2 NBALR YR (2 yFedcaRBH MRWSY Sy
anticipate welcoming 20 new memtsewhose experience and knoow will add
evengreater depth to2 dzNJ LINS A Sy O0S 2y GKS 20! ¢

For more information on how to become aember, please consult the Monta¢
Skal International Clulveb site at:

Le Conseil du Club Skal International de Montréal pour 2010.

Assis, de gauche a droiteEric Douay, Pierre de Léséleuc

Debout: MichelDlF Ny A SNE b2NXIFYR C2NIASNE !'fftly 5Q{;
Absent: Stewart Rubin



http://www.sicanada.org/montreal

Le Club Skal International de Montréal fait le bilan
desa6(™l yySS RQFrOGAGAGSA S

Toute une année pour le Club SKaternational de Montréal!

Sous la Présidence de Pierre de Léséleuc, le Club Skal de Montréal a célébré <
ans en tant que représentant privilégié des acteurs du milieu touristique. Le pre
Club fondé au Canada le 8 mars 1949, le Club Skal ItiteralaMontréal regroupe
tout pres de 60 membres décideurs issus des compagnies a€riennes, agences
voyages, hotels, organisations touristiques, écoles a vocation touristiques et au
AYOSNISYlIyda RS f QAYRdAzZAUONRS G 2dzNAad

HAndg | dzNlI @rdde 15@duyeaud hgMmbrastefiuke célébration notable
ses soixante ans en présence des collégues du Club Skal International de la vil
Québec au mois de mars au Marriott Chateau Champlain. Le Club fut égaleme
premier au Canada a accepter un mane sous la banniére nouvellement crée de
«Jeune Skat.

9y L) dz& Rdz G2dzNy2A RS 32t F I yydzSt |
juin, les réunions mensuelles du Club ont été bien suivies par plus de 70% des
membres tout au long de 2009.

En pgnvier 2010, un nouveau conseil & été nommeé. Pierre de Léséleuc fut recor
au poste de Président du Club avec Stewart Rubin commep¥@s@ent, Gilles
Doucet comme Trésorier et Secrétaire exécutif, Michel Garnier en tant que
responsable des relatiommubliques et communications, Christine Killinger
NBLINBASYUlFydS Fdz {L/!'b o{1nf LYyGSNY
comité du Bierétre, Eric Douay au service aux membres et Normand Fortier,
directeur du comité des présences.

Que nougréserve 20107

« Les défis sont nombreuxnous dit Pierre de Léséleuc.ll st important pour le
Club que nous représentions les acteurs principaux de tous les éléments de

f QAVRAZAGNAS (G 2dzNRAGA Ll dzS /| SGGS AYR
n2 dz&SI dzE Y2RS& RS RAAGNRAOdzIiAZY RQAYT
permettent a tous de se tenir au courant des nouveaux développementst

t A SNNE RQto@rLdézA0FINTUE anticipons accueillir 20 nouveaux mem
afin de diversitr les points de vue et les expériences ».

t 2dzNJ LI dzda RQAYF2NNI GA2Yy &adzNJ fSa Y2R
web du Club Skal International de Montréahaww.sicanada.org/montreal



Skal International
Toronto North - Hotel
Association of Canada
2010

The Honourable Rob Moore, Minister of
State Small Business & Tourism, and Fran
Vismeg, Managing Director of Hilton Garde
Inn and President of Skal International
Toronto North, during the Hotel Associatior
of Canada 2010 AnnL&onference &
Tradeshow held in Toronto, exchanged ide
to bring new business to Canada and to the bid for 2013 Skal International World Cong
in Victoria, British Columbia.

Frank Vismeg, Managing Director of Hilton Garden Inns and President dfit8kational
Toronto North congratulating The Honourable Rob Moore, Minister of State Small Bu
& Tourism on his new appointment and Tony Pollard, President of Hotel Associat
Canada and member of Skal International Ottalae Minister Moore hs addressed, witl
innovative ideas and vision, the Conference delegates during the Hotel Associat
Canada

2010 Annual Conference at the Fairmont Royal York Hotel.

Skal International Saskatoon

Tourism Saskatoon Achieves Destination Marketing
Accreditation

(Saskatoon, SK i Canada Friday, December 11, 2009) - DMAI
(Destination Marketing Association International (DMAI) announced today that
Tourism Saskatoon has been awarded accreditation from the Destination
Marketing Accreditation Program (DMAP). DMAP is an international accreditation
program developed by the Washington, DC based Destination Marketing
Association International (DMAI). In earning the DMAP accreditation, destination
marketing organizations (DMOs) communicate to their community, buyers and
potential visitors that their DMO has attained a significant measure of excellence.
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“Tourism Saskatoon is honoured to receive the Destination Marketing
Accreditation from DMAP,” said Todd Brandt, CEO and President of the Tourism
Saskatoon. “We are very pleased to be recognized in the destination marketing
community for providing outstanding services in accordance with international
standards and benchmarks in this field.” Brandt also notes, “There are less than
101 destinations world-wide that have earned this designation, and one of only
four in Canada.”

"By applying for and receiving DMAP accreditation, Tourism Saskatoon has
demonstrated a commitment to quality programs and services, said Diana
Lawson, FCDME, DMAP Board Chair. “We are proud to recognize these
organizations for their achievement. These DMOs’ operations and business
practices have conformed to 16 domains ranging from governance to sales to
innovation. Their accreditation underscores their dedication to providing
exceptional leadership and commitment to the professionalism of DMOs across
the globe.”

*Tourism Saskatoon is a membership-based business organization with the
majority of revenues coming from the private sector. It has a 15 member Board
of Directors, including two city councillors, and a staff of 14 experts to help you
meet just about any tourism goal. Most of their funding comes from owner
groups such as the Hotels Association, investors and its 460 business members.

DMAP accreditation standards cover a wide variety of topics including
governance, finance, management, human resources, technology, visitor
services, group services, sales, communications, membership, brand
management, destination development, research/market intelligence, innovation
and stakeholder relationships.

Submitted by Saskatoon Skalleagues:
Todd Brandt

President and CEO, Tourism Saskatoon
Terry Verbeke, Communications Director
Skal International Saskatoon

Skal International Victoria

Note from Editor: This is a late file but important — my apologies for missing it in
the last newsletter.

Twinning: Building Bridges between Clubs and Countries

October 6/09 Seattle, WA,
USA

President Skal Victoria Alison
Partridge and President Skal
Seattle Linda Bott
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On a beautiful balmy evening Skal International Seattle and Skal International Victoria held a twinning
ceremony. The setting at “Daniel’ s on Lake Un
Skalleaguesat t ended with 7 travelling from Victoria t
thisforal ong t i meSkahDenvdt,t IsemiRIresi dent Linda BSkdlt s. :
Victoria President Alison Partridge. Both agreed that into the future there would be lots of ideas on how the

two destinations can partner to develop tourism regionally. They were already talking about convening a

regional Skal meeting to include the whole area known as Cascadia and which encompasses clubs both side

of the Canada/US border.

A very successful raffle raised close to USD500 donated to Ronald McDonald House where Skal Seattle

was hosting a dinner for the residents in the near future. The raffle prizes were 6 pairs of the Vancouver

2010 Olympic Mittens donated by Skal Victoria. They were a hit. It was a great night and as David Rooper,

Skal VictoriaS| CAN rep said, “Let’s have another drink

Submitted by Alison Partridge
President, Skal International Victoria

International Congress 2009

Canadian Skal International
attendees welcomed to
Canadian Reception in
Budapest the special guest His
Excellency, Canadian
Ambassador Pierre Guimond
(second from right) who
addressed the delegates from
across Canada, including
Ambassador read the message
from Honourable Lisa Raitt,
Minister of Natural
Resources, who extend best
wishes and greetings on
behalf of the Government of
Canada for the 70th Skal
International World Congress.
Incoming President of Skal
Toronto North, Frank Vismeg
has made the arrangements with Canadian Ambassador in Budapest to attend the event and the letter for this
occasion from Minister Raitt.

SKAL INTERNATIONAL

11


mailto:victoria.skal@gmail.com
http://www.victoriaskal.com/
http://www.skal.org/

